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Session Outcomes
By the end of this session, participants will:

• Receive an Update of Comprehensive Support 
and Improvement Schools in Maryland 

• Review the Cycle of Continuous Improvement

• Understand the Status and Next Steps of CSI 
Schools 
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Comprehensive Support and Improvement (CSI) 
Schools

• Lowest Achieving 5% of Title I Schools 
• Graduation Rate Less Than 67% 
• SIG IV Schools

44 Schools

3 Local School Systems
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Cycle of Continuous Improvement

1. Define the Problem 
of Practice

2. Select Evidence-
Based Solutions

3. Implement a Plan

4. Adjust, Continue, 
or Stop Solution

4
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CSI Schools: Where Have We Been?
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CSI Schools: Where Are We Now?
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CSI Schools: What’s Next?

School Improvement
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Contact Information

Paula M. Harris, M.Ed., Director,

Title I Program Improvement and Family Support 
paula.harris@maryland.gov

Dr. Gail Clark Dickson, Title I Section Chief, Program Improvement 
gail.dickson@maryland.gov

Tricia Crafton, Title I Coordinator, School Improvement

patricia.crafton@maryland.gov
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