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1. Introduction

ICF International (ICF) was contracted by the Maryland State Department of Education (MSDE) to
administer its annual Part B Indicator 8 Parent Survey for the 2020-21 school year. Part B Indicator 8 of
the Individuals with Disabilities Act (IDEA) requires states to report:

Percentage of parents with a child receiving special education services who report that
schools facilitated parent involvement as a means of improving services and results for
children with disabilities.

This Indicator is also used to address involvement of parents with children in preschool as specified in
Section 619 of Part B of IDEA. The MSDE is required to report the value of this Indicator to the Office of
Special Education Programs (OSEP) at the U.S. Department of Education (ED) by February 15 of each
year.

In support of these two objectives, ICF administered two surveys:

e A Preschool Survey — completed by the parents/guardians of children who received special
education services in preschool during the 2020-21 school year and were between the ages of
three and five as of September 30, 2020.

e A School-Age Survey — completed by the parents/guardians of children who received special
education services in kindergarten or above during the 2020-21 school year and were at least six
years of age as of September 30, 2020.

As in prior years, the 2020-21 Survey consists of items obtained from the National Center for Special
Education Accountability Monitoring (NCSEAM) item bank. Both surveys include 24 core questions,
several demographic questions, and an open-ended comment section.! This report summarizes the
methodology used to administer the surveys and presents the findings from each survey.

1.1 Data Collection Methodology

The MSDE provided the ICF team with the names and addresses of children between the ages of 3 and
21 who were eligible to receive special education services in the 26 Maryland Local School Systems
(LSSs) and five Public Agencies (PAs) — Maryland School for the Deaf (Columbia and Frederick
campuses), Maryland School for the Blind, the Schools for Educational Evolution and Development
(SEED) School of Maryland, Juvenile Services Education, and Adult Correctional Facility.

Each home on the list was mailed a survey packet addressed to the “Parent or Guardian of [name of
child].” The survey packet contained:

e A letter of introduction signed by the Assistant State Superintendent of the Division of Early
Intervention and Special Education Services that explained the purpose of the survey;

e A one-page list of Frequently Asked Questions and Answers;

e A copy of either the Preschool Survey or the School-Age Survey; and

e A business reply envelope.

Each packet contained English and Spanish versions of the letters and surveys. Alternatively, parents
could complete the survey online at: http://www.mdparentsurvey.com. The online survey could also be
completed either in English or Spanish.

1 An analysis of the open-ended comments is not a part of this report. However, all comments are compiled and provided to the MSDE.



http://www.mdparentsurvey.com/

Prior to administering the surveys, the ICF team worked with the MSDE to develop a suite of resources
that special education staff at each LSS/PA, and other stakeholders with access to parents of children
with special needs, could use to encourage parents to complete the survey. The resources included
flyers, web banners, and text that stakeholders could insert in a newsletter or other communication with

parents.

All these resources were packaged together as a Promotional Materials Toolkit and sent electronically to
stakeholders through an email from the MSDE sent on January 25, 2021. The email included each item in
the toolkit (Exhibit 1.1).

Exhibit 1.1: Description of Resources Included in the Promotional Toolkit

Toolkit Item Brief Description Recommendations
Flyers Please take 5 Minutes to Complete the e Email the flyer to parents.

Survey FI_yer: informs parents they_ should «  Print the flyer and distribute to
have received the survey in the mail and ;
serves as a gentle reminder to complete it (to parents. ) ) o
be used immediately after the survey launch). | ®  Postcopies of the flyer in buildings.
Key Message: We want to hear from you. ¢ Upload the flyer to websites.

Web Banner An image of a web banner in three different e Select a banner size and have it

sizes that may be uploaded to a website.

Informs parents when the survey is available.
When parents click on the Start Now button on
the banner, they will be directed to the
www.mdparentsurvey.com site where they can
complete the survey.

Key Message: Your Opinion Matters! Let Us
Hear From You!

displayed on websites for the
duration of the survey.

Newsletters/
Communications

Three versions of text that may be used to
inform parents about the survey.

Key Message: Complete the Maryland
Special Education Parent Involvement
Survey.

Select one or more options to
include in February, March, and
April newsletters/ communications.

Special Education
Teacher Email

Text for an email to teachers about the survey,
its timing, promotion strategies, and where to
get more information.

Key Message: Help Spread the Word!

Strategies for teachers included in email:

Print and distribute or email flyers to
parents.

Offer parents the computer lab for
completing the online survey.
Remind parents to complete the
survey at meetings.

School
Administrator
Email

Text for an email to administrators about the
survey, its timing, promotion strategies, and
where to get more information.

Key Message: Help Spread the Word!

Strategies for administrators included in
email:

Print and distribute or email flyers to
parents.

Offer parents the computer lab for
completing the online survey.

Use Robo calls to promote the
survey.
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Toolkit Item Brief Description Recommendations
Tweet the following at different points

Social Media Suggestions for posting reminders on during the survey window:
Reminders Facebook, Twitter, etc.

e MD parents of children receiving
special education services—we
want to hear from you! Please take
this survey.

e Your opinion matters! If your child
receives special education services
in MD, please take this survey.

e If your child receives special
education services, you may have
received a survey; return it to MDSE
or complete it online.

e MD Special Education Parent
Involvement Survey—please
provide your feedback.

Key Message: Your Opinion Matters! We
want to hear from you!

e Distribute flyers
Promotional Summarizes the 5 types of materials for e Post web banners
Material Memo promoting the survey. ¢  Use newsletter language

Key Message: Ways you can help e  Post reminders on social media
e Send teacher email

The original fielding period for the surveys was February 8, 2021 to May 21, 2021. Schools were largely
operating in a virtual space throughout the 2020-21 school year. In prior years, each LSS and PA would
have been contacted via phone and email to increase response rates. This could not be completed for
this year’s survey. The survey was extended until June 11, 2021.

A bilingual help desk was maintained for the duration of the survey. Parents could call or email a member
of the ICF team with questions about the survey, even throughout the COVID-19 pandemic.

Each jurisdiction facilitated a list of addresses of parents/guardians of preschool and school age students
to the MSDE, and the MSDE shared the lists with ICF. A total of 107,597 surveys were mailed — 8,485 to
parents/guardians of preschool children, and 99,112 to parents of school-age children. Using the
business reply envelopes included in the survey packets, parents mailed completed surveys to ICF’s
offices in Rockville, Maryland. Once at this facility, the surveys were cleaned and scanned, and the open-
ended comments were entered into a database. Some parents chose to take the survey online. Their
responses were also cleaned, and their comments were added into the open-ended comments database.

1.2 Analytic Methods

Chapters 2 and 3 provide a summary of findings from the two surveys. The respondents to each survey
are described demographically, and the value of Indicator 8 is reported. As of the 2017 administration of
these two surveys, the MSDE Indicator 8 analytic methodology was changed from a Rasch analysis using
Winsteps software with the anchors suggested by NCSEAM to an analysis of the Percent of Maximum
with a cut score of 60% because of the difficulty stakeholders voiced in interpreting the Rasch analysis.

In the SPP/APR Indicator report, the authors described the approach to calculating Percent of Maximum:

When using a “percent of maximum” analysis, the survey responses for each respondent are averaged
and compared to a pre-determined cut-off value that indicates a positive response. For example, on a

six-point scale, a respondent who marked “six - very strongly agree” to all survey items would receive a
score of 100%. Someone who marked “one - very strongly disagree” on all items would receive a score




of 0%. Someone who marked “four - agree” on all survey items (or whose responses averaged a score
of four) would receive a score of 60%. Not all states using this method had the same “cut-off” for a
positive response. For example, many used four (60%) on a six-point scale. Others used 75% (four on
a five-point scale) or other criteria. FFY 2011 Part B SPP/APR Indicator Analyses (page 71).

2. Preschool Survey

Data received from the MSDE indicated that in 2020, there were over 8,000 preschool children receiving
services in the state?. Based on the data received from each jurisdiction, a total of 8,485 surveys were
sent out to parents of students receiving services in state. Of the 8,485 surveys mailed to parents, 3
percent were returned as undeliverable because the address was out of date or inaccurate. The
jurisdictions with the highest rate of undeliverable surveys (more than 4%) were:

e Allegany (78%)3

e Maryland School for the Blind (15%)
e Baltimore City (6%)

e St. Mary’s (6%)

e Cecil (5%)

o Kent (5%)

To account for undeliverable surveys, an adjusted response rate was calculated using the following
formula:

Adjusted Response Rate = Number of Surveys Completed/ (Number of Surveys Mailed — Number of Undeliverables)

Exhibit 2.1 summarizes the Survey completion data. Overall, 2,174 completed Surveys were received,
which amounts to an adjusted response rate of 26%, which is a 12-percentage point increase from last
year. The jurisdictions with the highest adjusted response rates (above 40%) were:

e Caroline County (54%)

o Worcester County (52%)

¢ Montgomery County (47%)
e Kent County (46%)

Parents had the option of completing the Survey online or on paper, and in Spanish or English.
Statewide, 1,965 Surveys were completed in English (90%) and 209 were completed in Spanish (10%). In
18 of the 26 jurisdictions, there were no Surveys completed in Spanish.

2Source: 2020 Maryland Early Intervention and Special Education Services Census Data and Related Tables report

3 The higher undeliverable numbers may be a result of the Part B mailing, as well a remail of the Part C survey previously.




Exhibit 2.1: Summary of Responses to Preschool Survey

Surveys Surveys .
wiper ot Commeedin o Coppietedin  gawmed  AduSEl
Jurisdiction Mailed in Surveys 9 P Undeliverable RF;te
e Completed Paper Online Paper  Online (%) (%)
(N) Q) Q) Q)

Statewide 8,485 2,174 975 990 161 48 3% 26%
Allegany 92 7 2 4 1 - 78% 35%
Anne Arundel 943 223 87 127 5 4 1% 24%
Baltimore City 838 73 34 39 - - 6% 9%
Baltimore County 854 173 50 114 5 4 2% 21%
Calvert 322 46 18 28 - - 2% 15%
Caroline 38 20 9 11 - - 3% 54%
Carroll 97 23 12 11 - - - 24%
Cecil 144 14 8 6 - - 5% 10%
Charles 374 39 25 13 1 - 1% 11%
Dorchester 23 4 4 - - - - 17%
Frederick 404 65 26 38 - 1 1% 16%
Garrett 34 5 3 2 - - 3% 15%
Harford 326 76 35 41 - - 1% 24%
Howard 695 69 42 27 - - 4% 10%
Kent 43 19 4 15 - - 5% 46%
Montgomery 1,483 691 446 137 103 5 - 47%
Prince George's 1,145 282 66 182 11 23 2% 25%
Queen Anne's 112 34 8 26 - - 4% 31%
St. Mary's 71 19 11 8 - - 6% 28%
Somerset 29 3 - 3 - - 3% 11%
Talbot 58 15 7 8 - - 3% 27%
Washington 153 46 12 34 - - 3% 31%
Wicomico 44 14 3 11 - - - 32%
Worcester 65 33 11 22 - - 2% 52%
MD Sehool for the 13 3 2 1 - : 15% 27%
LD SC'I‘D°E°£ i 85 22 7 15 2 206 27%

Unknown* - 156 - -

Note: ‘Results are aggregated for the Frederick and Columbia campuses of the Maryland Schools for the Deaf.
*Surveys classified as unknown are those on which respondents did not indicate the County in which they receive service.




21 Demographic Characteristics of Respondents’ Children

In this section, in addition to discussing the demographic characteristics of respondents’ children, these
characteristics are compared to those of the population from which the sample was drawn. The
respondent demographic data included in this report were self-reported by survey respondents. The
population demographic data included in Section 2.1.1 and 2.1.2 were obtained from the 2020 Maryland
Early Intervention and Special Education Services Census Data and Related Tables report.*

For the purpose of this report, a demographic group is classified as being overrepresented in the
respondent sample if the percentage of that group in the sample is greater than its percentage in the
Statewide estimate by 3 percentage points or more. Similarly, a demographic group is classified as being
underrepresented in the sample if the difference between the percentages of that group in the sample is
less than its percentage in the Statewide estimates by 3 percentage points or more. Differences of 3
percentage points or more are bolded, indicating areas in which the parents or guardians who responded
to the survey are different from the Statewide population. If the difference between the sample and the
Statewide estimate is less than 3 percentage points in either direction, the respondent sample is not
significantly different from the Statewide population.

Respondents were also asked to indicate their child’s age when first referred to Early Intervention or
Special Education. Similar to last year, of the respondents who answered this question, 67 percent
(n=1,462) indicated that their children had been referred between the ages of two and four.

211 Age, Race/Ethnicity

Exhibit 2.2 summarizes the age of the children of respondents. Parents were asked about the age of their
child as of September 30, 2020. A majority (77%) of respondents stated that their child was between 3
and 5 years of age. The parents or guardians of children 5 years of age are overrepresented in the
sample (9%), while parents or guardians of children 3 and 4 years of age are underrepresented (-26%
and -9%, respectively).

The two racial groups that account for the largest percentage of the respondent population are parents of
White (22%) and Black (17%) children. Parents of White, Black and Hispanic children are
underrepresented in the survey (14, 16 and 13 percent, respectively), when compared to the state
population. In addition, parents of Asian children are overrepresented by 21 percent in the survey when
compared to the State population. The differences between the sample and the multi-racial population for
were less than one percent.

4 Data received from the MSDE; final report published September 2021.




Exhibit 2.2: Age, Race/Ethnicity: Comparison between Respondent Sample and Statewide
Estimate — Preschool Survey?

Population from 2020

Maryland Special Education Respondents
Census Data Over (Under)
(N=8,249) Representation
N %

3 Years 2,130 26% 424 20% -6%

4 Years 4,877 59% 717 33% -26%
5 Years® 1,242 15% 523 24% 9%

6 Years - - 15 <1% -
Unknown = = 495 23% -

White 2,956 36% 393 22% -14%
Black 2,758 33% 302 17% -16%
Hispanic or Latino 1,603 19% 122 7% -13%
Asian, Native Hawaiign, or other 512 6% 476 279 21%
Pacific Islander
American Indian/Alaskan Native 21 <1% 206 <1% -
Multi-racial 394 5% 71 4% 1%
Unknown = - 205 12% -

Note: *Percentages may not total 100% due to rounding.

2.1.2 Primary Exceptionality/Disability

According to Statewide estimates, the most common exceptionality or disability evident in the Maryland
preschool population is developmental delay which represents 62 percent of the population. Although this
group did make up one of the largest portions of the sample, compared to the Statewide estimate this
group was underrepresented among the respondents by 49 percent, and represented only 13 percent of
the sample. The second most common exceptionality or disability Statewide is speech or language
impairment, and sample estimates were in line with the actual population (26% of the population, 25% of
the sample). Students with Autism represent 8 percent of the population but represented 13 percent of
the sample; parents of children with Autism were overrepresented by 3 percent in this year’s survey,
compared to 8 percent last year. Students with Multiple Disabilities were overrepresented in the sample

by 12%, as they constituted 13% of the respondents.

5 Beginning with the October 1, 2020 data, the method for grouping by age has changed, per OSEP policy. Those age five years old and in preschool

are separated out from those who are five years old and in kindergarten. This allows us to better show the differences in this age group.




Exhibit 2.3: Exceptionalities/Disabilities: Comparison between Respondent Sample and Statewide
Estimate — Preschool Survey?

Statewide Estimate of

Active/Eligible Population Respondents Over (Under)
(2020) (N=2,174) Representation
(N=8,249)
Autism 692 8% 258 12% 4%
Deaf-Blindness 1 <1% 0 <1%
Deafness 54 1% 6 0% -1%
Developmental Delay 5092 62% 279 13% -49%
Emotional Disability 1 <1% 22 1% -
Hearing Impairment 40 0% 12 1% 1%
Intellectual Disability 6 <1% 13 1% -
Orthopedic impairment 3 <1% 2 <1%
Other Health Impairment 125 2% 32 1% -1%
Specific Learning Disability 0 <1% 62 3% 3%
Speech or Language Impairment 2151 26% 537 25% -1%
Traumatic Brain Injury 4 <1% 8 <1%
Visual Impairment including Blindness 13 <1% 9 <1% -
Multiple Disabilities 67 1% 272 13% 12%
Unknown - - 142 7% 7%

Note: *Percentages may not total 100% due to rounding

2.2 Summary of Survey Responses

This section provides a Statewide summary of survey responses. ICF has also created local jurisdiction
dashboards, which provide individual school system’s data on every question in the Preschool Survey for
this year. These are available in the Appendix.

The survey asked respondents to state the extent to which they agreed or disagreed with 24 statements
about their involvement with the special education services they receive. Statewide, every item on the
Survey was answered by at least 77 percent of respondents, including 21 items for which at least 90
percent of respondents provided an answer.

Exhibit 2.4 shows the average percentage response per question, which was calculated by converting
each respondent’s answers to a percentage (Very Strongly Disagree-0%, Strongly Disagree-20%,
Disagree-40%, Agree-60%, Strongly Agree-80% and Very Strongly Agree-100%), and then averaging the
percentages for each question. The exhibit also shows the percentage of respondents who agreed with
each of the statements on the survey. In order to agree with a question, a respondent had to answer
agree, strongly agree or very strongly agree.

For each item on the survey, a majority of parents agreed with the statement. There were 18 items where
at least 80 percent of respondents agreed. The statements with the highest percentage of agreement
were Question 1 (96%) “l am part of the IEP decision-making process”, Question 4 (96%) “Written
information | receive is in words | understand,” Question 12 (96%) “People from preschool special
education, including teachers and other service providers, respect my culture,” and Question 9 (95%)
“People from preschool special education, including teachers and other service providers are available to
speak with me.” Similar to previous years, the statements with the highest level of agreement were those
related to the way teachers and service providers include and value parents.




Also, like previous years, the statements with which the smallest percentage of agreement were related to
the way parents relate to outside services, organizations, or individuals. The statement with the lowest
percentage of agreement was (55%) was Question 24 “People from preschool special education,
including teachers and other service providers, connect me with other families for mutual support.”

Exhibit 2.4: Summary of Responses to Survey Questions — Preschool Survey?

% Answering IS s
Survey Questions this REE S AGJIEEIY
y Statement to this with this
Statement  Statement

Q1 | am part of the IEP decision-making process. 99% 84% 96%
Q2 My recommendations are included in the IEP. 98% 81% 94%
Q3 _My Ch'l|d s IE'P goals are written in a way that | can work on them at home 99% 80% 93%
during daily routines.
Q4 Written information | receive is in words | understand. 99% 84% 96%
Q5 I'have been agked for my Ioplnlon about how well preschool special education 95% 76% 85%
services are meeting my child's needs.
Q_6 My chlld receives his/her preschool special _educatlon services with children 90% 74% 84%
without disabilities to the maximum extent possible.
Q7 If my child’s services are provided only with children with disabilities, a written 77% 70% 8204

explanation of this is on the IEP.

Q8 People from preschool special education, including teachers and other service
providers provide me with information on how to get other services (e.g., childcare, 90% 66% 72%
parent support, respite, regular preschool program, WIC, food stamps).

Q9 People from preschool special education, including teachers and other service

0, 0, 0,

providers are available to speak with me. 96% 82% 95%
QlO_PeopIe from preschool special education, including teachers and other service 95% 8206 94%
providers treat me as an equal team member.
Q11_Peop|e from preschool spe_c!al edgcatlon, m_cl_udlng te_achers and other service 95% 80% 929
providers encourage me to participate in the decision-making process.
Q12 People from preschool special education, including teachers and other service o o o
providers respect my culture. 93% 83% 96%
Q13_Pe0p|e from pr_eschool special education, including teachers and other service 95% 81% 94%
providers value my ideas.
Q14 People from preschool special education, including teachers and other service
providers ensure that | have fully understood my rights related to preschool special 95% 81% 93%
education.
Q15 People from preschool special education, including teachers and other service
providers communicate regularly with me regarding my child's progress on IEP 96% 78% 89%
goals.
QlG_PeopIg from pres_chool speC|a_I educatlo_n,'mcludl_ng teachers and other service 94% 76% 86%
providers give me options concerning my child's services and supports.
Ql?_PeopIe fr(_)m preschool speC|_aI educatlon,_ |nc|ud|ng t(leachers _and other service 92% 74% 84%
providers provide me with strategies to deal with my child's behavior.
Q18 People from preschool special education, including teachers and other service

. - ; - . o ; 95% 78% 90%
providers give me enough information to know if my child is making progress.
Q19 People from preschool special education, including teachers and other service
providers give me information about the approaches they use to help my child 95% 76% 87%
learn.
Q20 People from preschool special education, including teachers and other service
providers give me information about organizations that offer support for parents 90% 67% 73%
(e.g., Parent Resource Centers, disability groups).
Q21 People from preschool special education, including teachers and other service 89% 65% 71%

providers offer me information regarding parent training.

Q22 People from preschool special education, including teachers and other service
providers offer me different ways of communicating with people from preschool 92% 76% 89%
special education (e.g., face-to-face meetings, phone calls, e-mail).

Q23 People from preschool special education, including teachers and other service
providers explain what options | have if | disagree with a decision made by the 90% 72% 83%
preschool special education IEP team.

Q24 People from preschool special education, including teachers and other service
providers connect me with other families for mutual support.

Note: * Table is sorted in descending order of the item number of each statement.

87% 56% 55%




2.3 OSEP Indicator 8 Preschool Estimates

As of 2016-17, the MSDE began using the Percent of Maximum approach for calculating Indicator 8.
Each survey response was converted into a percentage (Very Strongly Disagree-0%, Strongly Disagree-
20%, Disagree-40%, Agree-60%, Strongly Agree-80% and Very Strongly Agree-100%). Each
respondent’s answers to the 24 questions were then averaged. The MSDE chose a cut-off point of 60
percent for their Indicator 8 Parent Involvement value (or an average response of “Agree” or better to the
survey items). The percentage of parents whose average score was above 60 percent was calculated for
each LSS and for the entire state.

For the 2020-21 school year, 82 percent of parents had measures that exceeded the cut point measure of
60%. Therefore, the value of OSEP Indicator 8 for parents of preschool students during the 2020-
21 school year is 82 percent. This means that on average 82 percent of parents, Statewide, agree that
their child’s school facilitated parent involvement. The 95 percent confidence interval for this Indicator is
from 80 to 83 percent.

Another way to analyze survey responses is to look at the average score respondents gave on each
guestion. Only one question (Q24) received an average score below 60%. This means that parents are
by and large agreeing strongly, or very strongly, with all the items on the survey. If the State would like to
increase its measure, one thing it could do is focus its efforts on getting parents to agree with statements
that parents agreed less frequently to, such as:

— People from preschool special education, including teachers and other service providers
connect me with other families for mutual support. (Q24)

— People from preschool special education, including teachers and other service providers
provide me with information on how to get other services (e.g., childcare, parent support,
respite, regular preschool program, WIC, food stamps). (Q8)

— People from preschool special education, including teachers and other service providers offer
me information regarding parent training. (Q21)

— People from preschool special education, including teachers and other service providers give
me information about organizations that offer support for parents (e.g., Parent Resource
Centers, disability groups). (Q20)

This year’'s value of OSEP Indicator 8 is the same as last two year’'s (82 percent). This means that on
average in 2020-21 the State remained consistent on Indicator 8 from the last school year into the current
school year. In 2019-20 the value was 82 percent (Cl 80% to 84%). Due to the change in methodology
used to calculate Indicator 8, data can only be compared to estimates of the Indicator 8 calculated after
2016-17.

Exhibit 2.5 presents the estimates of Indicator 8 for the preschool population by LSS or PA. Estimates are
not reported where there 10 or fewer respondents.
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Exhibit 2.5: 2020-21 Estimates for Part B Indicator 8 — Preschool Survey*

Jurisdiction ?ﬁg@:ffrtg Nugebsroc:]fs\elglid Std. Error Lower CI Upper ClI

Statewide 82% 2,174* .016 80% 83%
Allegany - - - - -
Anne Arundel 74% 223 .058 69% 80%
Baltimore City 71% 73 .105 61% 82%
Baltimore County 82% 173 .059 76% 87%
Calvert 89% 46 .10 79% 99%
Caroline 80% 20 .189 61% 99%
Carroll 91% 23 144 7% 100%
Cecil 64% 14 .255 39% 90%
Charles 77% 39 137 63% 91%
Dorchester - - - - -
Frederick 78% 65 102 68% 89%
Garrett - - - - -
Harford 79% 76 .094 70% 88%
Howard 87% 69 .084 79% 95%
Kent 89% 19 .169 73% 100%
Montgomery 83% 691 .028 80% 85%
Prince George’s 84% 282 .043 80% 88%
Queen Anne’s 88% 34 122 76% 100%
Saint Mary’s 100% 19 124 88% 100%
Somerset - - - - -
Talbot 93% 15 .182 75% 100%
Washington 67% 46 .137 54% 81%
Wicomico 79% 14 234 55% 100%
Worcester 85% 33 .133 72% 98%
MD School for the Blind - - - - -
MD Schools for the Deaft 91% 22 .149 76% 100%

Note:* Results are aggregated for the Frederick and Columbia campuses.
*Of the respondents with valid data for this calculation, 156 did not report the LSS or PA with which they are affiliated.
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3. School-Age Survey

Data received from the MSDE indicated that in 2020, there were more than 99,000 children between the
ages of 6 and 21 receiving special education services in the state.® Of the 99,112 surveys mailed to
parents, 6 percent were returned as undeliverable. The jurisdictions with the highest rate of undeliverable
surveys (more than 9%) were:

e Allegany County (60%)

e Dorchester County (15%)

e Baltimore City (12%)

e Juvenile Services Education (10%)

To account for undeliverable surveys, an adjusted response rate was calculated using the same formula
as for the Preschool Survey. The adjusted response rate this year was 11 percent, which is 2 percentage
point higher than last year’s survey. The jurisdictions with the highest adjusted response rates (at or
above 20%) were:

e The SEED School (79%)

e MD School for the Blind (48%)

e Juvenile Services Education (33%)
e Kent County (25%)

e Dorchester County (25%)

e Queen Anne’s County (24%)

e Caroline County (23%)

e Garrett County (23%)

e MD School for the Deaf (23%)

The jurisdictions with the highest percentage of surveys completed in Spanish are The SEED School
(16%) followed by The Juvenile Services Education (13%), Prince George’s County (11%), and the Adult
Correctional Facility (10%). No other county had more than 10 percent of the surveys completed in
Spanish, and in 4 jurisdictions there were no surveys completed in Spanish.

This year online surveys were slightly more common than paper surveys. Of the 10,197 surveys received,
49 percent were completed on paper and 51 percent were submitted online. Exhibit 3.1 summarizes the
survey completion data.

6 Source :2020 Maryland Early Intervention and Special Education Services Census Data and Related Tables report.
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Exhibit 3.1: Summary of Responses to School-Age Survey

Surveys Surveys _
Total Number Total Cogpltla.ter(]:l i CorS'aneFeﬁ i Returned I'?Aedsluiaesde
Jurisdiction - in Surveys nglis panis Undeliverable Rgte
Jurisdiction Completed Paper  Online Paper  Online (CQ) (%)
Q) Q) Q) (N)

Statewide 99,112 10,197 4,626 5,105 393 73 6% 11%
Allegany 880 42 12 28 2 - 60% 9%
Anne Arundel 8,302 1,219 446 738 23 12 5% 18%
Baltimore City 10,771 862 302 548 8 4 12% 9%
ERITEE 14,003 1,252 578 645 21 8 6% 10%
County
Calvert 1,360 213 81 129 3 - 4% 16%
Caroline 534 102 38 63 1 - 7% 23%
Carroll 2,639 228 151 74 3 - 2% 10%
Cecil 2,214 140 86 52 2 - 7% 7%
Charles 2,480 195 124 67 3 1 2% 8%
Dorchester 372 45 29 12 4 - 15% 25%
Frederick 4,649 334 232 88 13 1 4% 8%
Garrett 285 28 14 14 - - 2% 23%
Harford 4,717 467 262 199 6 - 4% 11%
Howard 5,342 471 285 178 8 - 4% 9%
Kent 257 53 6 47 - - 5% 25%
Montgomery 18,183 1,752 748 862 117 25 5% 13%
Prince 13,562 842 552 196 89 5 4% 8%
George's
Queen Anne's 702 153 32 120 1 - 4% 24%
St. Mary's 1,835 138 111 27 - - 9% 9%
Somerset 369 27 12 15 - - 8% 8%
Talbot 411 77 29 45 1 2 3% 20%
Washington 2,184 351 96 252 2 1 8% 18%
Wicomico 1,473 235 81 149 5 - 6% 17%
Worcester 691 92 30 61 1 - 3% 17%
Juvenile
Service 150 45 14 25 4 2 10% 33%
Education
Adult
Correctional 150 10 1 8 1 - - 7%
Facility
SEED School 60 44 29 8 6 1 7% 79%
D Seligs o 200 96 12 81 3 - 3% 48%
the Blind
MD Schools for 337 73 10 60 3 ; 1% 23%
the Deaft
Unknown* 611 223 314 63 11 -

Note: ' Results are aggregated for the Frederick and Columbia campuses of the Maryland Schools for the Deaf.
* Surveys classified as unknown are those on which respondents did not indicate the County in which they receive service.
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3.1 Demographic Characteristics of Respondents’ Children

All grade levels (Kindergarten — Grade 12) were well represented in the respondent sample. The majority
of respondents (83%) indicated that their child had been referred for special education services between
the ages of zero and eight, and 48 percent had been referred between the ages of two and five. The
population demographic data included in Section 3.1.1 and 3.1.2 were obtained from the 2020 Maryland
Early Intervention and Special Education Services Census Data and Related Tables report.”

Six percent of respondents (N=583) indicated that their child attended a non-public school as a result of
an |IEP team decision for a Free Appropriate Public Education (FAPE); while 84 percent of respondents
(N=8,577) indicated that their child attended a public school during the 2020-21 school year. Ten percent
of respondents did not answer this question.

3.1.1 Age, Race/Ethnicity

Exhibit 3.2 summarizes the age characteristics of the children of respondents. Respondents were asked
about the age of their child as of September 30, 2020. Much like last year, the age distribution of children
of survey respondents did not significantly differ from the age distribution of the State.

The most common race/ethnic backgrounds of respondents were White (43%) or Black (21%), which is
similar to last year’s sample. Parents of Black children were underrepresented by 21 percent and parents
of White children were overrepresented by 9 percent. Hispanic or Latino children were underrepresented
by 4 percentage points.

Exhibit 3.2: Age, Race/Ethnicity: Comparison between Respondent Sample and Statewide
Estimate —School-Age Survey *

Population from 2020 Maryland Special

Respondents

oL 1od (N1097) L resentation
N % \ %

Less than 6 Years? 4,651 5% 90 1% 4%
6 Years 6,223 6% 764 8% -2%
7 Years 6,728 7% 863 9% -2%
8 Years 7,265 7% 863 9% -1%
9 Years 7,977 8% 809 8% -

10 Years 8,273 8% 791 8% -
11 Years 8,479 8% 816 8% =
12 Years 8,695 9% 783 8% 1%
13 Years 8,373 8% 728 7% 1%
14 Years 8,114 8% 743 7% 1%
15 Years 7,541 7% 688 7% -
16 Years 7,237 % 620 6% 1%
17 Years 6,541 6% 587 6% -
18 Years 2,944 3% 274 3% -
19 Years 1,228 1% 111 1% -
20 Years 842 1% 99 1% -
21 Years 83 <1% 21 <1% 5

7 Data received from the MSDE, final report published September 2021.

8 Beginning with the October 1, 2020 data, the method for grouping by age has changed, per OSEP policy. Those age five years old and in preschool
are separated out from those who are five years old and in kindergarten. This allows us to better show the differences in this age group.
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Population from 2020 Maryland Special

Education Census Data REEROIE TS

N=10,197 Over (Under)
(N=101,194) ¢ ) . Representation
N % N %
White 33,209 34% 4360 43% 9%
Black or African American 41,080 42% 2142 21% -21%
Hispanic or Latino 17,265 18% 1349 13% -4%
Asian, Native H_qwanan, or 3.485 4% 369 4% R
other Pacific Islander
American Indian/Alaskan ® ® )
Native 251 <1% 14 <1%
Multi-racial 4,643 5% 557 5% -
Unknown 1406 14% -

Note: *Percentages may not total 100% due to rounding

3.1.2 Primary Exceptionality/Disability

Exhibit 3.3 shows the distribution of primary exceptionalities/disabilities among the children of Survey
respondents and the State as a whole. Parents of children with Other Health Impairment and Specific
Learning Disability were each underrepresented in the survey by 11 and 8 percent, respectively.
Overrepresented in this year's Survey were parents of children with Autism by 7 percent and Multiple
Disabilities by 6 percent.

Exhibit 3.3: Exceptionalities/Disabilities: Comparison between Respondent Sample and Statewide
Estimate — School-Age Survey *

Statewide Estimate of

Act|ve/EI|gE|2tz)|§ol)30puIatlon Rfﬁff(:(igg)ts over (Undgr)
(N=101,194) Representation
N % % |
Autism 12,866 13% 1,960 19% 7%
Deaf-Blindness 8 <1% 12 <1% -
Deafness 336 <1% 71 1% -
Developmental Delay 6,793 7% 581 6% -1%
Emotional Disability 5,626 6% 473 5% -1%
Hearing Impairment 410 <1% 64 1% -
Intellectual Disability 6,065 6% 552 5% -1%
Orthopedic Impairment 113 <1% 22 <1% -
Other Health Impairment 18,856 19% 786 8% -11%
Specific Learning Disability 29,406 29% 2,178 21% -8%
Speech or Language Impairment 13,122 13% 1,308 13% =
Traumatic Brain Injury 207 <1% 27 0% -
Visual Impairment including Blindness 259 <1% 64 1% =
Multiple Disabilities 7,127 7% 1,320 13% 6%
Unknown 779 8%

Note: TPercentages may not total 100% due to rounding
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3.2 Summary of Survey Responses

This section provides a summary of Statewide survey responses. As with the Preschool Survey data, ICF
has enhanced the utility of district dashboards to provide individual district data on every question asked
within the School-Age Survey this year (Appendix).

The survey asked respondents to state the extent to which they agreed or disagreed with 24 questions
about their involvement with special education services they receive. Statewide, every question was
answered by at least 89 percent of respondents.

Exhibit 3.4 shows the percentage of respondents who agreed with each of the statements on the survey.
Similar to the Preschool Survey, every statement presented on the survey was able to obtain agreement
from a majority of parents, including 18 items for which at least 70 percent of parents agreed with the
statement. The statements for which the highest percentage of agreement were those related to the way
the school and/or teachers communicate with parents, with the most agreement (93%) on Question 10
“Written information | receive is written in words | understand.”

Parents were least likely to agree with statements about how well the school connects parents to other
organizations or agencies to support them, providing parents with information on agencies that can assist
with transition from school, or options parents have when they disagree with a decision of the school. As
in previous years, the statement with the lowest percentage of agreement (58%) was Question 22 “The
school and/or school system offers me training about special education issues.”
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Exhibit 3.4: Summary of Responses to Survey Questions — School-Age Survey?

Survey Questions

Q1 | am considered an equal partner with teachers and other
professionals in planning my child's program.

% Answering

the Statement

99%

Average
Response to
this Statement

76%

% Agreeing
with this
Statement

88%

Q2 | have been asked for my opinion about how well special

’ h ) S 99% 71% 81%
education services are meeting my child’s needs.
_Q3 At thg IEP meeting, we discussed how my child would participate 96% 69% 79%
in statewide assessments.
Q4 My child’s school consistently implements all accommodations 0 o o
and modifications documented on my child’s IEP. 98% 0% 80%
t(?]g fngf my concerns and recommendations were documented on 98% 74% 87%
Q6 My child is educqted in regular classe_s (general education) with 96% 71% 81%
supports, to the maximum extent appropriate.
Q7 | was given |nform_at|or_1 abp_u_t organizations that offer support for 95% 62% 68%
parents of students with disabilities.
Scigglrr;t(;%mfortable asking questions and expressing concerns to 99% 80% 929%
Qg | was given all pertinent repc_;rts and evaluations related to my 98% 78% 90%
child prior to the IEP team meeting.
Q10 Written information | receive is written in words | understand. 99% 79% 93%
8&& rlTlv)\lla(.;Shi?(;ven information about the curriculum and materials used 98% 68% 77%
Q12 The _transition outcomes developed for my child are appropriate 04% 70% 83%
to meet his/her needs.
Q13 Teachers and administrators seek out parent input. 98% 71% 82%
Q14 Teach_ers _and _a_d_ministrator_s sh0\_/v_ sensitivity to the needs of 97% 73% 85%
students with disabilities and their families.
Q1§ '_I'eacher_s and administrators expect parents to participate in 98% 74% 87%
decision making.
((ﬁégr;i‘/achers and administrators set a climate for acceptance of 95% 75% 89%
Q17 Teachers and administrators answer any questions | have about 92% 75% 90%
Procedural Safeguards.
Q18 Teachers and administrators value my ideas and input. 97% 74% 87%
Q19 Teachers and administrators ensure that students with
disabilities have the same oppqrtunltle§ to I_e_e_lrn and pammpatg in 94% 74% 86%
school programs as students without disabilities (e.g., academics,
fundraising events, sports, etc.).
QZQ The school and/or sch?ol sys_tem has a person on staff who is 97% 76% 90%
available to answer parents' questions.
Q21 The school and/or schoo‘I system gives me enough information 98% 720 829
to know whether or not my child is making adequate progress.
Q22 _The schogl and/or school system offers me training about 93% 58% 60%
special education issues.
Q23 T_he school and/o_r school system prowdg§ information on 89% 61% 67%
agencies that can assist my child in the transition from school.
Q24 The school and/or school system explains what options | have if 93% 64% 74%

| disagree with a decision of the school.

Note: * Table is sorted in descending order of the item number of each statement.
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3.3 OSEP Indicator 8 School-Age Estimates

In the 2016-17 school year, the MSDE began using the Percent of Maximum approach for calculating
Indicator 8. Each survey response was converted into a percentage (Very Strongly Disagree-0%,
Strongly Disagree-20%, Disagree 40%, Agree-60%, Strongly Agree-80% and Very Strongly Agree-
100%). Each respondent’s answers to the 24 questions were then averaged. The MSDE chose a cut-off
point of 60% for their Indicator 8 Parent Involvement value (or an average response of “Agree” or better to
the survey items). The percentage of parents whose average score was above 60 percent was calculated
for each LSS and for the entire State.

For the 2020-21 school year, 71 percent of parents had measures that exceeded the cut point measure.
Therefore, the value of OSEP Indicator 8 for parents of school-age students during the 2020-21
school year is 71%. This means that 71 percent of parents, Statewide, agree that their child’s school
facilitated parent involvement. The 95 percent confidence interval for this Indicator is from 71 to 72
percent.

Another way to analyze survey responses is to look at the average response for each of the questions.
Only one question (Q22) scored an average score 58 percent or below. This means that on average
parents are by and large agreeing strongly, or very strongly, with all the items on the survey. If the State
would like to increase its measure, one thing it could do is focus its efforts on getting parents to agree
with statements that parents agreed less frequently to, such as:

— The school and/or school system offers me training about special education issues. (Q22)

— The school and/or school system provides information on agencies that can assist my child in
the transition from school. (Q23)

— The school and/or school system explains what options | have if | disagree with a decision of
the school. (Q24)

— l'was given information about organizations that offer support for parents of students with
disabilities. (Q7)

Because of the change in methodology used to calculate Indicator 8, this year’s data can only be
compared to estimates of the Indicator 8 calculated after 2016-17. Last year the Parent Involvement
Score for the school-age survey using this methodology was 72 percent (Cl 71% to 73%), and it was the
same in the prior year. This means that on average in 2019-20, the State performance on Indicator 8
increased by 3 percentage points, when compared to the previous two years. This year the average
exhibited a one percentage point decrease . to 71%.

Exhibit 3.5 presents the estimates of the Indicator for school-age children by LSS or PA as well as the
upper and lower 95 percent confidence limits of that estimate. Estimates are not reported where there 10
or fewer respondents.
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Exhibit 3.5: 2020-21 Estimates for OSEP Indicator 8 — School-Age Survey*

- 0 a -"‘ .: ".‘ll. ‘- : < = = = PPE

Statewide 71% 10,197 .009 71% 72%
Allegany 76% 42 .133 63% 89%
Anne Arundel 69% 1,219 .026 67% 72%
Baltimore City 64% 862 .032 60% 67%
Baltimore County 66% 1,252 .026 64% 69%
Calvert 82% 213 .053 76% 87%
Caroline 82% 102 .076 75% 90%
Carroll 79% 228 .053 74% 84%
Cecil 66% 140 .079 58% 74%
Charles 67% 195 .066 61% 74%
Dorchester 60% 45 144 46% 74%
Frederick 80% 334 .043 76% 84%
Garrett 86% 28 .144 71% 100%
Harford 73% 467 .040 69% 77%
Howard 75% 471 .039 71% 79%
Kent 77% 53 116 66% 89%
Montgomery 74% 1,752 .021 72% 76%
Prince George’s 67% 842 .032 63% 70%
Queen Anne’s 76% 153 .068 69% 83%
Saint Mary’s 83% 138 .064 76% 89%
Somerset 74% 27 A71 57% 91%
Talbot 69% 77 .104 58% 79%
Washington 68% 351 .049 64% 73%
Wicomico 76% 235 .055 70% 81%
Worcester 86% 92 .074 78% 93%
Juvenile Services Education 73% 45 132 60% 87%
Adult Correctional Facility - - - - -

SEED School 84% 44 .115 73% 96%
MD School for the Blind 88% 96 .069 81% 94%
MD Schools for the Deaft 81% 73 .093 72% 90%

Note:* Results are aggregated for the Frederick and Columbia campuses.
*Of the respondents with valid data for this calculation, 611 did not report the LSS or PA with which they are affiliated.




4. Conclusion

For the 2020-21 MSDE Parent Survey, the parents of 2,174 Preschool and 10,197 School-Age students
across the State of Maryland responded. The response rate was 14% for Preschool and 9% for School-
Aged, which is a 12 percentage point increase for Preschool and 2 percentage point increase for School
Age, compared to the previous year. The increase is most likely due to families and schools adjusting to
virtual schooling during the COVID pandemic. The demographic categories of survey respondents were
generally similar to those in the State Census, except for a few age discrepancies in Preschool
respondents and some variations in exceptionalities/disabilities distributions. Race/ethnicity distribution
were similar overall and improved by three percentage points for Black and multi-racial children compared
to previous years.

Again, this year the MSDE used the Percent of Maximum approach for calculating Indicator 8. Survey
responses were converted to percentages, and then averaged. The MSDE chose a cut-off point of 60%
for their Indicator 8 Parent Involvement value (or an average response of “Agree” or better to the survey
items). The value of OSEP Indicator 8 for parents of preschool students during the 2020-21 school
year is 82%. This means that on average 82% of parents, Statewide, agree that their child’s school
facilitated parent involvement. The 95% CI for this Indicator is from 80% to 83%. The value of OSEP
Indicator 8 for parents of school-age students during the 2020-21 school year is 81%. This means
that on average 81% of parents, Statewide, agree that their child’s school facilitated parent involvement.
The 95% CI for this Indicator is from 72% to 90%. Because of a change to the methodology used to
calculate Indicator 8 implemented in 2016-17, this year’s data can be compared to estimates of Indicator
8 reported in the previous four years. This year’s results are the same as estimates from last year for
Preschool (82%). There continues to be a steady increase in parent perceptions that their child’s school
facilitated parent involvement for School Age (69% two years ago, 72% last year, compared to 81% this
year).

Similar to previous years, parents responding to both surveys provided low responses to issues of
training or support. In addition, parents of students in preschool responded less favorably to receiving
information about community services and supports. Parents of school-age students responded less
favorably to the school providing them information on agencies that can assist their child in transition from
school, providing information about organizations that support parents of students with disabilities, and
explaining what options parents have if they disagree with the decision made by a school.
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